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My overall satisfaction with Region 3 Behavioral Health Services is . . .

Region 3 promotes the development of services that inspire hope and
provides help to consumers and families with co-occurring issues

throughout the provider network.

Region 3 promotes trauma-informed care throughout the provider
network.

Region 3 promotes trauma-informed care throughout the agency
including a safe and caring environment.

Region 3 personnel seek and actively listen to the feedback and ideas of
others.

Region 3 personnel are aware and sensitive to the values and cultural
differences of consumers, families, providers, and stakeholders.

Region 3 seeks to involve consumers, families, providers, and other
stakeholders in service system planning and delivery.

Region 3 is responsive to community behavioral health and/or substance
abuse prevention needs.

Region 3 assistance, services and technical assistance are timely and
helpful.

Overall, Region 3’s personnel are professional in their interactions with 
consumers, families, providers, and stakeholders.  
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