
  
 

 

Consumer Satisfaction Survey 

__________________________ 

Location_______________________________ 

Please place a check in the appropriate column. All responses are confidential. 

 

 

  Strongly  

Agree 

Agree Neutral Disagree Strongly 

Disagree 

NA 

1 Insurance/Medicaid/ finances is a barrier into 

getting into Behavioral Health Services. 

1  2 2 10 1 

2 I feel an increased sense of hope after working 

with my service provider. 

11 5     

3 I feel better able to handle challenges in life with 

my service provider. 

12 4     

4 My provider is able to work with my schedule. 11 4 1    

5  

I would recommend these services to someone 

else 
 

13 3     

 Totals 48 16 3 2 10 1 

The responses from this survey are confidential. The survey was sent out to all network providers to 

administer the survey to their consumers. 16 surveys were returned. 


