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Wraparound

» Wraparound is a method of engaging with children and youth with the
highest levels of mental health needs, and their families, so that they can
live in their homes and communities and realize their dreames.

» It involves a team-based planning process that is person/family-driven,
focusing on developing individualized plans that leverage the strengths of
the individual and their support network.

» Traditional service approaches for children and youth with the highest levels
of need tend to be extremely expensive and produce poor outcomes.

» When implemented well, Wraparound has been shown to produce better
outcomes at similar or lower cost, and with high levels of family and youth
satisfaction.



Summary of Respondents

Number of children/youth assessed
Interviews completed:
WFI-EZ Caregiver
WEFI-EZ Wraparound Facilitator
WFI-EZ Youth
WFI-EZ Team Member
Caseworker
Probation Officer
Teacher/School staff

Therapist/Clinician

Total interviews completed

Strength-and-
Family-Driven




Strength Based and Family Driven

» My family and | had a major role in choosing the people on our wraparound team.

» At the beginning of the wraparound process, my family described our vision of a
better future to our team.

» At each team meeting, our wraparound team celebrates at least one success or
positive event.

» My wraparound team came up with ideas and strategies that were tfied to things
that my family likes to do.

» | sometimes feel like members of my wraparound team do not understand me and
my family.




Natural and Community Supports

» Beinginvolved in wraparound has increased the support my child and family get
from friends and family.

» The wraparound process has helped my child and family build strong relationships
with people we can count on.

» Our wraparound team does not include any friends, neighbors, or extended family
members.

» My family was linked 1o community resources | found valuable.

» Our wraparound team includes people who are not paid to be there (e.g., friends,
family, faith).

» Our wraparound plan includes strategies that do not involve professional services
(things our family can do ourselves or with help from friends, family, and
community).




Effective Team Work

» There are people providing services to my child and family who are not involved in
my wraparound team.

» My wraparound team came up with creative ideas for our plan that were different
from anything that had been tried before.

» | sometimes feel like our feam does not include the right people to help my child
and family.

» Members of our wraparound team sometimes do not do the tasks they are
assigned.

» At each team meeting, my family and | give feedback on how well the
wraparound process is working for us.




Needs Based

» With help from members of our wraparound team, my family and | chose a small
number of the highest priority needs to focus on.

» Our wraparound plan includes strategies that address the needs of other family
members, in addition to my child.

» At every team meeting, my wraparound team reviews progress that has been
made toward meeting our needs.

» My family was linked 1o community resources | found valuable.

» | worry that the wraparound process will end before our needs have been met.




Qutcome Based

» | am confident that our wraparound team can find services or strategies to keep
my child in the community over the long term.

» Because of wraparound, when a crisis happens, my family and | know what to do.

» Our wraparound team has talked about how we will know it is time for me and my
family to transition out of formal wraparound.

» Participating in wraparound has given me confidence that | can manage future
problems.

» With help from our wraparound team, we have been able to get community
support and services that meet our needs.
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Section A: Wraparound Fundamentals

These gquestions concern the basic foundations of wraparound services. The graph below presents the
percentage that responded “Yes" to each Section A item.

W Caregiver W Youth Team Member Wraparound Facilitator

A1 My family and | are part of a team (e.g., “wraparound team,” “child and family team™), AND this team
includes more people than just my family and one professional.

A2 Together with my team, my family created a written plan (“plan of care” or “wraparound plan”) that
describes who will do what and how it will happen.

A3. My team meets regularly (for example, at least every 30-45 days).

A4 Our wraparound team’s decisions are based on input from my family and me.
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Section C: Satisfaction Iltem Responses for Caregiver & Youth

WFI-EZ Report 6 Section C Frequencies

Since starting wraparound, | feel more confident about
my ability to care for my childfyouth at home

Since starting wraparound, our family has made progress
toward meeting our needs

| am satisfied with my child or youth's progress since
starting the wraparound process

8.0%
| am satisfied with the wraparound process inwhichmy = 0.0%
family and | have participated 0.0%
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Section D: Qutcomes

This section displays information on basic outcomes related to Wraparound care including youths'
functioning in the home, community, and school. The School and Community Outcomes subscale
consists of items D1 — D4. The Functioning Outcomes subscale consists of items D5 — D9.

WFI-EZ Section D School and Community Outcomes
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What do Parents and Youth Saye

Caregiver
> Excellent program - proactive and supportive.
> Finding services for his son has been challenging. Wraparound provides info, support, and guidance.
> Good service, helps with information, education, and community services
> Helpful program. Professional Partner is a good support and always on top of things. Youth loves to work with the Professional Partner.
> Madi has helped guide conversations with school personnel that have led to great success with my child. She helps hold people accountable in a way | am unable to do.
> Madi shows respect and understanding for all family members. She fruly listens to mom and then both talk about options. Need more people like Madi!
> Professional Partner has been a huge help, Respectful and provides support in a very skillful way.
> Professional Partner is very helpful and attentive to/with the youth and family.
> Wraparound cares about the whole family.
Youth
> Feels safe with Professional Partner. Youth can fell the Professional Partner anything and does not feel judged.
> | love my Region 3 worker she is absolutely amazing and has helped me fremendously. She always listens and tries to provide me with her best guidance and the best

resources available! I'm so grateful to have participated in Region 3 and | have become such a better person because of it!

> Program has been very helpful. Teen is ready to end the program, the issues of a year ago have been resolved.

> Madi is very respectful of youth; She has never judged him - takes her time to listen what he wants fo communicate.

> Professional Partner is helpful, hears me out and provides feedback that | can understand - Jeanne is fun to work with.
> Tammy "pushes" youth a lot more than mom - he likes Tammy for that.

> With Wraparound the communication in our family has improved and growing.

> Youth feels heard, supported and overall doing much better.
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